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PROJECT BACKGROUND

Yarra Ranges Council is developing an Urban Design Framework (UDF) to build upon the vision setting and strategic
directions of the Monbulk Community Plan 2015-2020 and Monbulk Structure Plan 2017.

Focussing on the Monbulk Town Centre, the UDF will assist Council decision making for the next 20 years in the areas of development,
infrastructure and programs for Monbulk that aligns with community needs.

The UDF addresses the key opportunities and challenges within the Monbulk Town Centre by defining Central Monbulk into three precincts. These

precincts are:

1. Main Road Activity Centre — all land that has frontage to Main Road between Monbulk Road and Moxhams Road.
2. Moores Road Recreation — the original soccer reserve and adjoining public land and open space areas along Moores and Mount Pleasant Road.
3. Monbulk Civic - the cluster of community land uses anchored by the Monbulk Living & Learning Centre, Monbulk Primary School and

Monbulk Recreation Reserve.

Prior to wider community engagement, the development of the UDF mostly relied on a mix of previous engagement for the Community Plan and
Structure Plan. Additionally throughout 2022 more targeted informal consultation with key community groups was undertaken, who provided
valuable assessment on how the Draft Urban Design Framework was responding to community perceptions.

The draft UDF was exhibited from December 2022 to March 2023 seeking formal community feedback on the proposed projects and
design intent. This engagement was undertaken through a range of formats such as drop-in sessions, community group meetings, mailouts,
advertising, hard copy surveys and a Shaping Yarra Ranges web-page for the project.

This ‘Engagement Report’ provides a summary of the overwhelming commentary provided by the community and should be read in conjunction
with the ‘Feedback Report’ - which offers a snapshot of the design revisions Council is developing based on that feedback. The results will be

Monbulk Town Centre.

79N

> > > &
> > >

> > > 090

>>>>>>>>

> > > > > > > > >
> > > > > > > > > Am
> > > =
> > >
> > > =
> > >

incorporated into a proposed final Monbulk Township Urban Design Framework which will seek Council adoption to guide the future of the

WHO WE SPOKE TO

15 weeks engagement period for the Monbulk Township Urban Design
Framework was undertaken (16th December 2022 - 26th March 2023).

1942 letters were mailed out to property owners in the Monbulk area
to inform the community about the engagement, provide details about the
project and the open period for feedback.

Engagement with business property owners/tenants with over 30

people meeting with Council staff who were on hand to provide information
and collect feedback. Those not on site were engaged via email.

More than 300 people in total attended the Five x Drop-in sessions
at the Monbulk Living & Learning Centre on the 9th, 15th & 20th February

and the 2nd & 15th March. An additional 50+ attended the MADCOW
meeting on 27th February.

15,355 page views of the Shaping Yarra Ranges Monbulk Urban Design
page from 7,846 unique visitors.

448 submissions overall to the project. Over 2,300 contributions
by emails, surveys (hard and online), letters, post-it notes and workshops,

from 400+ unique contributors.

Businesses along Main Road in Monbulk were approached to put up a flyer

in their shop fronts and on counter tops to explain what the Monbulk
Urban Design Framework is and to advertise the webpage, the drop-in
sessions and webinar.

Welbsite Visitors came from: Social Media Channels (63.5%); Direct
to Shaping Yarra Ranges (18.5%); Yarra Ranges Website (8%); Search
Engines (7%); and Campaigns (3%).

10 x A1 summary Project Panels that were on display continuously at
the Monbulk Living & Learning Centre and used at drop-in sessions and
community group meetings.
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We received over 2,303 comments for the Monbulk UDF! Commentary for each of the three precincts was relatively even, with Precinct 2 (Moores
Road) receiving 591 comments, followed by Precinct 1 (Main Road) with 675 comments and then Precinct 3 (Monbulk Civic) with 557 comments,
noting that a small number (157) of comments related to two precincts. The remaining (637 comments) of the comments related to the whole

Monbulk UDF area and/or the project in general. The majority of the comments are categorised into relevant themes, then tallied and summarised
as charts for each precinct.

OVERALL THEMES

BUILDING FORM
& HEIGHT

Feedback suggested that:

e there is concern for the potential for 3
storey built form along Main Road

e the UDF needs to provide imagery that
shows built form that is appropriate for
Monbulk

e request clear design parametes
for upper levels of any building
developments

e tall buildings could block views to the
surrounding hills and landscape, and/
or cast shadows over Main Road and
adjoining residences

e medium density buildings should be
provided in smaller amounts

. J

Feedback suggested that:

e many in the community do not want
to see either the tennis or netball club
moved from their current Moores Road
location

e if a relocation is required that proivision
of like for like infrastructure and
facilities are provided

e some could see the feasibility of
colocating the tennis and netball
courts with the football and cricket
oval

e an alternative could be the relocation
of the courts out to the new soccer
precinct on Old Emerald Road.

TRANSPORT
NETWORK

Feedback suggested that:

there will be further stress placed on
the hills road network

there needs to be more public
transport options within Monbulk
there needs to be improved traffic
management along Main Road
commercial strip

the roundabouts along Main Road
need to be upgraded

there will be congestion of local streets
near to the town centre
J

r

“This plan will make Monbulk
a destination and not a drive
through for those going to
better towns to shop, explore
and spend their money at.”

~

“Please don’t
redevelop Monbulk.
It is a beautiful town
asitis..”

~

VILLAGE GREEN WL

Feedback suggested that:

many in the community wants to see
the redevelopment of the soccer pitch.

of the 5 options presented - “none of
the options presented” were liked by
most of the responses

Options D & B were the most preferred
out of the four options

there were varying opinions about how
the Village Green should be developed

the provision of a community gardens
space followed by an all abilities
playground as being most important

J

ACCESSIBILITY

Feedback suggested that:

e not enough opportunities for cycling were accommodated in the UDF
e conversely too much cycling infrastructure has been provided

e there was support for better connectivity between each of the 3 Precincts
e there support for improved universal access to key services and facilities

Feedback suggested that:

the there is strong support for the
provision of more Open Space within
Monbulk

there are many activities that Open
Spaces within Monbulk could provide

Open Space should provides activities
for all ages

more existing trees should be retained
in open spaces areas

there were some minor concers
around the upkeep of the Open Space
areas as proposed within the UDF

car parking remains an issue within
Central Monbulk

the UDF has focussed too much on
car parking

there are similar levels of both support
for more parking, and support for less
parking in Monbulk

there was significant support for the
opening up of the Nugent Street car
parks

car parking in Precinct 3 could be
further refined within the UDF

6%

J

* Themes not listed: Village Character (5%); Public Realm (5%); Aged Care (4%); Affordable Housing (3%); Pedestrian Crossings (3%); and remaining (<2% each)
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PRECINCT 1: MAIN ROAD

Precinct 1 (Main Road) received a total of 591 comments. These comments have been categorised into relevant themes, then tallied
and summarised in the chart. The 6 themes with the most responses included: Built Form / Height; Transport Network; Public Realm;
Car Parking; Pedestrian Crossings; and Accessibility.

PRECINCT 1 THEMES

J'E_,.r Tall BUILDING FORM /

HEIGHT

Feedback suggested:

Feedback suggested: Support for provision of pedestrian access Feedback suggested:
Concerns for provision of car parking between Main Road and the Village Green Concerns around the appearance of potential
within Central Monbulk e “Village Green pedestrian links to Main 3 storey built form along Main Road.
e ‘|t seems like you are proposing a lot of Road are essential’. e ‘I wouldn’t want to see buildings three
car parks/improvements to car parks, Support for pedestrian access between stories high in Main Road. | think this
but I don’t find parking to be a problem in Nugent Street and Main Road would make it feel like and inner suburban
Monbulk, so I'm not sure why it’s such a e “Aformal path from Nugent Street would be shopping strip rather than maintain that
dominant focus of the Main Rd proposal”. beneficial”. semi-rural, country feel. Two stories would
e “This increases the parking issues already in Questions regarding the extent and need for be plenty”.
place with the draft providing only a handful cycling infrastructure Requests for design controls for multi-
of additional space”. e “We are definitely in need of some cycling storey developments.
Support for access to Nugent Street car paths”. e “Supportive of mixed use development
parks. in main street so long as this is done
e “Love the plan to open up the Nugent street sensitively to enhance the character and
car parks”. protects the street amenity...A sunstudy/
e “The Nugent Street carparks access via shadow diagram should be undertaken to

Nugent St is a good idea”. determine appropriate building heights and
\ y Q \ setbacks”. p
. R PEDESTRIAN 0 TRANSPORT
%‘JE [1\ N

CROSSINGS NETWORK
Feedback suggested: o Feedback suggested:
Support for upgrade of existing Main Road PUBLIC REALM 1 2 / o Support for a second Main Road bus stop.
pedestrian crossings e “An additional bus stop at the top end of
e “lam supportive of raised pedestrian town will provide options for commuters”.
crossings to improve safety”. Feedbaok_s_ugg_ested: ) e “Asecond bus stop - awesome”.
e “Raised crossings need to be put in at Support for the beautification of the Main Clarity around the function of the Main
pedestrian crossings through Main Street”. Road and Monbulk Road roundabout. Road roundabout slip lane.
Opposition to pedestrian crossings at Main *  "Beautification of our round about, e “Aslip lane in front of Mitre 10 would be
Road and Monbulk Road roundabout celebrating flowers as per our area’, beneficial to aid access and parking to
e “Having pedestrian crossings near mitre 10 Concerns for appearance on Main Road Mitre 10, but the entry to the slip lane if
round about would disrupt the flow of what streetscape. . . coming from Main St is still not accessible
is a round about that keeps traffic moving ¢ T’Zje main St;e etis dels’?.e § atﬁlfo”r a facelit and could create potential traffic jam’”.
and safely for the high volume it has”. . f?her?ooﬁggipeg\@s fuijogoswlﬁ and Concerns for road safety along Main Road.
\_ ) uninviting storefronts tacky and e  “Idlike 'to express my desire th@t the roaq
dishevelled”. connections and arrangements in the Main
Ideas for new facilities and civil works. Street become a pr i]or ity to optimise from a
e “What Monbulk needs; A better set of safety point of view”.
public toilets near the police station”. J
e “lwould also like to see more investment in
street trees along the Monbulk streetscape
\ to beautify the main street”. )

[ OTHER*
* Includes OPEN SPACE NEEDS, VILLAGE CHARACTER, AGED CARE, VILLAGE GREEN, PRIVATE AMENITY, ENVIRONMENT & EMERGENCY MANAGEMENT
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PRECINCT 2: MOORES ROAD

Precinct 2 (Moores Road) received a total of 675 comments. These comments have been categorised into relevant themes, then
tallied and summarised in the chart. The 6 themes with the most responses included: Village Green; Tennis / Netball Clubs; Building
Form / Height; Aged Care Needs; Open Space Needs; and Affordable Housing.

PRECINCT 2 THEMES

Ideas for an alternative to the Village Green

OPEN SPACE
NEEDS

Feedback suggested:

“Possible a walking track around an
ornamental lake”.

“Keeping the soccer pitch for public use
would be an excellent idea”.

“Celebrate what Monbulk is famous for
and create a beautiful flower garden - like
a small scale botanical garden... That could
also attract outsiders to spend time here,
not to mention bring joy and happiness to
residents”.

J

Mixed opinions for provision housing to
age in place

Requests for provision of a Retirement
Village at soccer pitch site

and soul of the town.”.
. _J

AGED CARE
NEEDS

Feedback suggested:

“No Guarantee that the Elderly
accommodation will be ONLY owned/used
by the Elderly.”

“The new proposed housing will enable
ageing in place and greater diversity, close
to the town centre.”

“There is enough land at the soccer ground
for a retirement home which can then
utilise the bowls club and increase their
membership. They are close to all shops
and medical facilities.”.

“Retirement home for the elderly. The heart

AN

DDﬂ

OTHER*

Feedback suggested:

Support for provision more housing
opportunities in Monbulk

Question the premise of ‘Affordable Housing’

“With housing affordability such an issue,
why shouldn’t we open up this beautiful
environment to more people?”

“Freshen up the area, provide housing

options for singles, couples and elderly who,

are locked out of the housing market”,

“I have concerns about what the
euphemistically named ‘Affordable living’
actually is”,

HEIGHT

Feedback suggested:

Opposition provision for Townhouses/

Apartments in Monbulk.

e “Apartment style living does not suit
Monbulk. Residents would much prefer

standalone units or houses subdivided from

exisiting lots.”

Requests for consideration of standalone

built form.

e ‘“Individual freestanding houses allow more
light and sun access and individual garden

space for those who prefer”.

Design ideas for built form.

e “Staggered frontages and heights would
allow some additional light for adjoining

properties. Solar panels and a community

garden are essential. Careful planning &

k design will be essential.”

BUILDING FORM / i WA/

J

Support for provision of Village Green.

Concern regarding the amount of
development adjacent to Village Green.

Ideas to program the Village Green.

L fits in the ... budget - yes please!” J

N
@9 VILLAGE GREEN

Feedback suggested:

“Activation of Village Green. Excellent and
badly needed community green space”.

“l don’t believe there is enough room to
accommodate medium housing on the area
closest to the Bowling Club. We need the
green space to be free!”.

“Would definitely like it to include a market
area, and awesome playground, but what
would bring outsiders to the area is a seville
style water park (on a smaller scale of
coursel) with picnic/bbq spaces surrounded
by edible hedges and fruit trees - so if that

Opposition to the relocation of Tennis and
Netball Clubs

TENNIS / NETBALL
CLUBS

Feedback suggested:

“I totally object to the proposal for the
relocation of the tennis courts and no
relocation of the netball courts”.

“I do not support the tennis club and netballf
club losing their facilities, which is used by
the wider community, to be replaced by
private development”.

“Loss of tennis and netball club is
concerning”.

“l am very unsupportive of moving the
netball and tennis courts, as they will lose
their facilities and all the hard work they
have put into the clubs”.

,
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PRECINCT 3: MONBULK CIVIC

Precinct 3 (Main Road) received a total of 5567 comments. These comments have been categorised into relevant themes, then tallied
and summarised in the chart. The 6 themes with the most responses included: Tennis / Netball Clubs; Open Space Needs; Transport
Network; Car Parking; Private Amenity; and Accessibility.

PRECINCT 3 THEMES

ACCESSIBILITY
PRIVATE AMENITY
Feedback suggested:
Feedback suggested: Request safe Pedestrian Access is Feedback suggested:
Concerns from future development of provided through the Recreation Reserve Opposition to the relocation of Tennis and
Recreation Reserve on Haig Avenue e “Iwould like there to be good paving Netball Clubs
Properties around the reserve as many people walk e “The design and space [of the tennis
e “The new location [of the tennis courts] backs daily around or inside the reserve for their club] does not allow enough space for
directly onto Haig Ave, a quiet residential health, as it is a fairly flat area - particularly buffer zones so fences will adjoin property
street and will cause traffic congestion and the middle aged and elderly. We are all very boundaries which will make retrieving balls
loss of basic amenity for its residents due to tired of the dusty area around the reserve” impossible and restrict the hours of playing
noise, lights and stray tennis balls”. Request stronger connection between tennis and night time light use”.
e “I’'m not sure the houses that border where Recreation Reserve and rest of Monbulk e “Concerned about the netball club
the new courts are going will be too happy e “A stronger connection to village green and relocation. Unsure if there’s enough courts
with more people and light towers being so \_reserve is needed”. Yy, to accommodate the growing club”.
close to their homes”.
e “Will there be green belts/buffer zones L J
to residents effected by these proposals
(Mature trees, planting, bollards, pathways
etc would you replace our boundary fence
, . oy
\_ with something taller?) y

OPEN SPACE 28%

L] - CAR PARKING NEEDS

Feedback suggested: Feedback suggested:
Request bitumen seal of road around edge 5 TRANSPORT Ideas for land at the corner of David Hill
of oval to enable game day parking. NETWORK Road and Haig Avenue
e “Could you not provide more than enough e “Please put in badminton courts, there is
carparks around the oval if you were to bitumen Feedback suggested: already a large amount of tennis courts
the entire driveway and accommodate a car Opposition to Haig Avenue facilitating around but there are no badminton courts.”.
around each section of the oval?”. Recreation Reserve traffic. Mixed opinions around the idea of a
Support addition of 44 new car parking *  “Haig Ave is a most unsuitable exit choice for Bouldering Wall
bays - with a request for more. buses especially. The cul-de-sac is too narrow e “Bouldering is a nice idea but may not be
e “Supportive of the increase car parking behind and short and the bend into Haig Ave too appropriate on the retaining wall sleepers
the water tank adjacent to Haig Ave”. sharp. That bend is dangerous as visibility is structurally.”
e “With all the new recreation facilities | don’t think low for traffic entering from David Hill Road.” Support for upgrade of BMX pump track
44 new car spaces is enough”. Concerns about traffic movements onto/ e ‘| support the addition of the courts and
Suggest a formal car park is provided near from Moores Road. pump track”.
to the skate park. e “Trying to exit out of Moores Road is * ‘“Features we do like about the proposal
e “Formalised parking is required at the skate park often difficult as well, due to cars parked for the south-east corner of the Monbulk
and Moores Road entry end”. along Main Road opposite Aldi preventing Recreation Reserve - New pump (bicycle)
L Provide delineated parking around skatepark. y motorists from seeing cars coming from the \ track”. y
direction of the Primary School”.
Questions regarding need for school bus bays.
e “Aslcan only see that it will create more traffic
k problems with the addition of bus bays”. J

OTHER*
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With respect to the key place projects within each precinct. 218 survey respondents took the time to rank the proposed places from
most important to least important. All projects had a high level of support. The Village Green Redevelopment followed by Monbulk
Recreation Reserve South-East Revitalisation and Monbulk & Main Road Intersection Activation were the most popular projects.

PLACE PROJECTS

PLACE PROJECTS WITHIN UDF

Monbulk & Main Road Intersection Activation

St Georges Anglican Church Forecourt Redevelopment

Nugent Street Car Park (west) Access

Nugent Street Car Park (central) Access

RSL Car Park Access

Main Road - Village Green Links Revitalisation

Main Road Streetscape Revitalisation

Village Green Redevelopment

Moores Road (north) Redevelopment

Monbulk Rec Reserve (southeast) Revitalisation

| | | I
LEVEL OF SUPPORT

VILLAGE GREEN OPTIONS

There was strong support for the provision of a Village Green at the soccer pitch site, however there was some opposition to idea

with some preferring that the space remain as is. Layout D was the preferred Option followed by Layout B (Council’'s preferred). Yet
more residents preferred a level of housing development on the Village Green than none. The next step in the process will be the
commencement of the masterplanning for the Village Green which will require further community consultation regarding the layout of the
space.

OTHER* - 36%

* Includes: Did not indicate a preference or were unsupportive
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The feedback from the exhibition of the draft Urban Design Framework is being assessed to ensure that the proposals for public realm
improvements are aligned with the aspirations and ideas identified by the community through the consultation phase.

The key themes that comments were provided on for the three precincts are outlined below.

The update of the Urban Design Framework will identify the proposed changes as well the key feedback that has guided this change.

A more detailed analysis of this feedback as well as suggested changes will be made within the ‘Feedback Report’.

Following this the updated Urban Design Framework as well as identified changes and feedback from the community will be provided to
Council for consideration by the end of 2023.
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